
Opinion poll
The impact of capacity building training programs on 

youth, refugees and vulnerable groups of people: 
Irbid governorate as a model.



Age

18-20
21-23
24-26
27-29

30

58 responses



Gender

Men
Women

58 responses



Nationality

Jordanian
Palestinian

Syrian

58 responses



What type of training 
workshop did you join?

Psychosocial support
Legal support

Health support
Vocational training

Communication skills
Personal skills development

Refugee issues
Others

58 responses



The reason why you 
joined it

To gain knowledge & skills
To obtain accredited training 

certificates
To get transportation fees
To find job opportunities

Others

58 responses



At the end of the 
training session, you 

gained…

An accredited training 
certificate from trusted 

institution
A non accredited certificate

Others

57 responses



That training certificate 
you obtained helped 

you…

Get a job opportunity
Get volunteer opportunities 

in NGOs or local institutions
Get financial support to build 
your entrepreneurial project

Others

56 responses



These workshops played an 
important role in improving 

the personal & skilled level of 
the trainee(s)...

Financially
Academically

Culturally
Scientifically
Professionally

Others

57 responses



These workshops have a … 
impact on developing 

knowledge, skills & experiences

Big
Medium

Weak

56 responses



The skills/capabilities you have 
acquired through your training 

have an impact on…

Your educational path
Entering the job market

Building your own 
entrepreneurial projects

Benefitting your community
Others

57 responses



Poll analysis
58 jordanian and syrian people from the age of 18 to 30 responded to this opinion poll 
about the capacity building training programs. The first noticeable thing is that the 
number of women who participated is much higher than the number of men. Let’s now 
have a look at the impact of training workshops offered by the capacity building. 
Psychosocial support, which is about helping people deal with their inner self, is the 
training workshop participants are mostly interested in, according to their responses. 
Moreover, about half of the participants agree on the reason for joining a workshop, 
which is to gain skills and knowledge. And thanks to the received responses, we know that 
participants are most likely to experience an improvement on that point through their 
training. What is more, about ¾ of them receive a training certificate which is either 
accredited or not. In any case, what is important to mention is that the certificate they get 
provides them with opportunities. As a conclusion, we can observe that training programs 
play a significant role in helping people determine what they want in life.
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