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Executive Summary

The aim of the study reported below was to assess Jordanians’ perceptions
towards the continuing serious and far-reaching series of ramifications
of the Syrian refugee crisis on their country. The respondents who were
1600 citizens of the Hashemite Kingdome of Jordan were interrogated
about their concerns of the spillovers of the Syrian Refuge on their
country along five dimensions: 1- economic and developmental 2-
security and political 3- psychological and social 4- environmental and
5- informative. Concisely, the study aimed to quantify the answers
provided by the respondents to the following question: What are the
perceptions of the general population of Jordan towards the spillovers of
the Syrian refuge on their country?

The population of the study included all Jordanians residing in the regions of
Irbid, Ramtha and Mafraq, the country regions closest to the southern
Syrian borders. The sample of the study included (1600) people during
the first quarter of the year 2015. The choice of the respondents was
based on nonprobability sampling, the technique merited for its lower
cost and its suitability for in-depth qualitative research whose focus is to
understand complex social phenomena such as this one. To ensure that
the aims of this study are fully achieved, the three researchers designed
a special questionnaire for this purpose. In addition to the questions that
targeted the five variables of the study, the questionnaire included
questions that elicited some demographic, social and economic
information about the respondents of the study. The validity of the tool
was verified to ensure that the respondents meet the criteria for being in
the sample.

As for the analysis, the descriptive approach was mainly used to summarize
and review the respondents’ answers to the questions of the study using
percentile values, frequencies, means and standard deviations, etc. The
analytical approach was used to find relations between the variables of
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the study and any attested differences that might have statistical
significance. For this, the variance test (ANOVA), multivariate analysis
of variance test (MANOVA) and Scheffé's method were used.

Below are the most significant findings of the study.

Firstly: As for the characteristics of the study sample, we could say that (54%)
of the respondents were males and about (56%) were females. The
majority of the males and females who responded to the questionnaire
were in the age category of (30-39) years. As for their marital status,
(76.3%) of the respondents were single, and only (19.3%) of them were
married. (53.9%) of the total respondents came from families of seven
members or less. The questionnaire respondents who hold a Bachelor
degree constituted (21.1%) whereas (69.1%) of them had a lower
general certificate of education. (49.1%) of respondents came from
families who had one working member, and (50.9%) of them came from
families who had at least two working members. (33%) of the
respondents came from families that had two (or even more)
unemployed members, but (68.7%) of them belong to families who had
one unemployed member.

Secondly: As for Jordanians’ common attitude towards the spillover of the
Syrian refuge, it turned out to us that it was high and negative (The
mean was 3.89), with the economic and development concerns ranking
at the top followed, in order, by the environmental, the social and
psychological, the political and security and the informative concerns.

Thirdly: The findings showed some differences with statistical significance
among respondents related to demographic variables. In particular,
differences related to the gender variable were in favor of the males.
Differences related to the place of residence were in favor of those living
in Ramtha and Irbid regions. Differences were also in favor of the those
who were single and those who hold a bachelor degree.

Fourthly: The findings revealed no statistical significance differences for the
perceptions of the respondents that are attributable to the variables of
the number of working members of a family, the number of unemployed
members of a family or job status of the bread-winner of the family. On
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the other hand, the results of the study revealed statistical significance
differences for the perceptions of the respondents attributable to the job
status of the house wife. In particular, differences were in favor of those
respondents coming from families whose housewives are not working.

Fifthly: As for Jordanians’ perceptions of the suggestions that may ease the
burdens of the Syrian refuge, the study concluded that the following
recommendations might help:

- (83.4%) of the population of the study strongly believe that the
international community must take its moral and legal
responsibilities, and thus bear the financial burdens resulting from
hosting the Syrian refugees in neighboring countries (such as
Jordan) that suffer from compounded economic problems. (80.4%)
of the questionnaire respondents demanded passing laws that
protect the Jordanian landlord. (80.9%) demanded financial support
from neighboring oil-rich Arab countries. (82.3%) demanded that all
other Arab countries host Syrian refugees on their soil.

- (27.6%) of the respondents feel that the Jordanian public bear the
burdens of the Syrian refuge in Jordan, in comparison with (25%)
for the Jordanian government and (22.5%) for the other Arab
governments.

- (38.2%) of the respondents look at the Syrian refugee crisis from a
religious perspective, but (28.2%) of the them consider it a
humanitarian duty. Still, (23.8%) of the respondents consider it de
facto Jordanian that should be dealt with as such, while (9.9%) of
them consider it an Arab-national duty.

- (62.2%) of the respondents believe that the Syrian refugees residing in
the kingdom are primarily loyal to their Syrian cause, and (22%) of
them believe that the refugees are loyal to the Syrian state. Still
(9.1%) of them believe that the refugees are loyal to the
organizations opposing the Syrian state, and (6.8%) of the
respondents believe that the refugees are loyal to the religious
groups opposing the Syrian state.
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- (77%) of the respondents reported that they deal with the Syrian
refugee on the Jordanian soil as an Arab and as a brother, whereas
(19.8%) of them consider him as Syrian. Only (3.3%) of all
respondents reported that they deal with the refugee as a foreigner.
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